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OUR MISSION: To care for and protect our community.
OUR VISION: The Lake Zurich Fire Department is dedicated to meeting the ever-

changing needs of our community, while ensuring a safe and secure
environment for all, through professional development, unity, and
teamwork.

OUR VALUES: Professionalism, Responsibility, Integrity, Dedication, Honor

EXECUTIVE SUMMARY - FEBRUARY 2023

The Lake Zurich Fire Department provides a full range of professional and high-quality services to the Village
of Lake Zurich and the Lake Zurich Rural Fire Protection District. We protect approximately 37,000
residents, many local businesses, and visitors across the twenty-five square mile combined service area. The
Villages covered in the fire district include Hawthorn Woods, Kildeer, Deer Park, North Barrington, and Lake

Barrington.
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EMS vs. Fire Incidents

In February, 43% of all incidents were Fire and 57% of the incidents were EMS.

% eso = f6ta| Record Volume By Incident Type

Custom v Feb 1, 2023 - Feb 28, 2023 v

43%

FIRE o

57%
380

INCIDENTS

N

28

Feb 2 febd Feb & feb B feb 10 Feb12 Feb 14 Feb 16 Feb 18 Feb 20 Feb 22 Feb 24 Feb 26 feb 28

[el= P Now'22 Dec'22 Jan'23 geh e Mar 23

EMS/FIRE INCIDENTS

MONTHLY COMPARISON
(NO MUTUAL OR AUTO AID)

M Fire mEMS

262 273 258
i 254 266 271 256
215
109 116
o A 85 99 93 85 78 105 94

FEB-22 MAR-22 APR-22 MAY-22 JUN-22 JUL-22 AUG-22 SEP-22 OCT-22 NOV-22 DEC-22 JAN-23 FEB-23

213

123

3| Page




TOTAL INCIDENTS -
EMS/FIRE/MUTUAL AID
YEAR-TO-DATE

Total — 4,733

Total — 4,079 Total — 4.169
Total — 3,623
Total =756
82
|
2019 2020 2021 2022 2023

MEMS MFIRE ®m MUTUALAID

Response Model

The Department staffs an engine and an ambulance with three personnel using a “jump company” at each of
our 4 stations. Due to this response model, the Department is only structured to handle a single response per
station. If the call is EMS related, the personnel respond with the ambulance. If the call is fire related, the
personnel responds with the engine. This frequently contributes to increased response times when
simultaneous calls occur. This leads to an unstaffed vehicle for every incident we respond to in that response
district. Once a station commits to a call, the next call for service requires another station or mutual aid
department to handle the incident. In February, forty-two (42%) percent of the service area responses
occurred while another call was in

progress. Fire Value/Save/Loss

i : Year-To-Dat
Fire Incidents ear-1o-Date

The Department’s Mission Statement is
to care for and protect our community. $25,000,000.00
Preserving property is included in that $20,000,000.00

mission of protecting our community. $15,000,000.00

The chart to the right indicates the $10,000,000.00

comparison of property value vs. $5,000,000.00

property loss due to a fire in 2023. It $0.00 -
also calculates the value of the property Value Save Loss
saved duting these incidents. W YTD Value/Save/Loss | $20,928,702.00 $20,683,498.00 $245,204.00
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The Department codes all incidents within the National Fire Incident Reporting System (NFIRS). The codes all
relate to the text categories noted in the chart below. Rescue and EMS incidents account for the majority of

incidents we respond to.

Emergency medical service (EMS) incident
Unintentional system/detector operation (no fire)
Dispatched and canceled en route

Electrical wiring/equipment problem

Public service assistance

System or detector malfunction
Combustible/flammable spills & leaks

Structure Fire

Steam, other gas mistaken for smoke

Chemical release, reaction, or toxic condition
Wrong location, no emergency found

Smoke, odor problem

Person in distress

Service call, other

False alarm and false call, other

Cover assignment, standby at fire station, move-up
Animal problem or rescue

Accident, potential accident

Excessive heat, scorch burns with no ignition

Incident Type Catergories - February 2023
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EMS Incidents

The chatt shown below reflects EMS Transports vs. Non-Transports/Refusals. It’s important to note that not every
EMS call will result in a transport to the hospital. However, as you’ll see from the data, transports always outpace
Non-Transports/Refusals. This chart compares the month of February across 5 years.
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ADMINISTRATION DIVISION

Letters of Gratitude

Dear David & Station 1 Crew,

Thank You for 2 memorable and tun aftérnoon
togetherl We had a Blast visiting your Station! You all
were s¢ compassionate and informative. We loved
tearning about your jobs and the important impact you
make datly in keeping our community safe. Thank You
for that! We had so much fun seeing your Fire Trucks
and Ambulance too! Carter hasn't taken off his new
"hat” and may be the next future fire fighter at your
station! Thank You again for making a very Big
Empression on cur kids little hearts

Love
Kinsley, Kendall, Carter. Aviana & Ashton

PS. We hope you enjoyed the rice crispy treats &

>

e
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@ The Itasca Fire Protection District &
The Itasca Professional
'TASCA Firefighters Association

AQISTN

520 W. Irving Park Road - Itasca, lllinois 60143

February 1, 2023

Chief David Pilgard

Lake Zurich Fire Department
321 S. Buesching Road,
Lake Zurich, 11 60047

Chief Pilgard,

The Itasca Fire District and Local 3461 are so appreciative for all you and your department did last
weekend for the wake and funeral of FF Frank Nunez. The help with logistics, notifying the CERT
team and the Salvation Army along with a host of other projects you and your team took on for us
far exceeded what we could have hoped for!! We also appreciated the use of your firehouse for
the night to park our rig. This made the trip Saturday so much smoother.

The family was so moved by the troops saluting the motorcade on the way from Davenport to the

church. Itis so inspiring seeing the fire service come together to send one of our off with such
honor. Although, thank you seems so insignificant, thank you!!

il ]
Jack Schneidwind Tim Kingsmill

Fire Chief-ltasca Fire Protection District President - IAFF Local 3461
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Personnel

Congratulations to Lieutenant Justin Brooks on his promotion and congratulations and welcome to the
Department’s newest hire, FF/PM Bryant Munoz! (Pictured below)




Community Relations / Public Education

Community focus is an important aspect of the Department. This includes risk reduction through public education.
Examples include but are not limited to; school & daycare visits and station tours where fire safety and a safety
message, such as stop, drop, and roll is covered. We also monitor fire and severe weather drills in schools as well as
teach exit drills to middle school students. The Department also provides CPR and First-Aid training.

On February 11, the Department hosted a “Hands-Only” CPR Event at our Station 1. The class was coordinated
and inspired by a resident, Karen Degen, who is a sudden cardiac arrest survivor. (Pictured below)
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2023 Budget

$14,000,000.00
$12,000,000.00
$10,000,000.00
$8,000,000.00
$6,000,000.00
$4,000,000.00

$2,000,000.00

Budget Available Spent
M 2023 Budget $13,232,400.00 $12,304,335.00 $928,065.00

$0.00

OPERATIONS DIVISION

The following two charts breakdown incidents by the day of the week and hour of the day.

Monthly Breakdown of Incidents
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STATIONS & STAFFING | OFFICER FIREFIGHTER/PARAMEDIC

STATION 1
321 S. Buesching Road
Lake Zurich, 1L 60047

APPARATUS & STAFFING
BATTALION 32

ENGINE 321
AMBULANCE 321

STATION 2
350 W. Highway 22
North Barrington, IL 60010

APPARATUS & STAFFING

ENGINE 322
AMBULANCE 322

STATION 3
1075 Old McHenry Road
Lake Zurich, IL 60047

APPARATUS & STAFFING

ENGINE 323
AMBULANCE 323

STATION 4
21970 Field Pkwy
Deer Park, I1. 60010

APPARATUS & STAFFING

ENGINE 324
AMBULANCE 324
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The graph below represents the number of incidents by each response area by station and mutual/auto aid for
February 2023. The chart does not represent the station that responded.

ORIGIN OF INCIDENTS - FEBRUARY 2023

Mutual/Auto Aid, 45

Station 1, 138

Station 4, 75

Station 3, 43

Station 2, 79

The graph below shows the number of responses by unit — Ambulances, Engines, and Command Officer — in
February2023.
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There is a national standard for coding the type of property use. We see trends in various occupancies and use them
to determine our service demand. For example, the healthcare category would increase if additional assisted living or
nursing homes were open. As shown below, we continue to respond to Residential Properties more than any other

(55%), and Health Care was second with (13%) of all calls.

Calls by Property Type

= Residential 1% ,_0%

= Health Care

= Qutside or Special Property

= Mercantile, Business

= Assembly

= Storage

= Educational

= Manufacturing, Processing

® [ndustrial

»

The following graphic is a visual representation of call distribution for February. As visually displayed, the assisted
living/memory care facilities are a large portion of our department calls and are consistently within the top ten
locations responded to each month. We frequently respond to doctor offices, health clinics, and automobile accidents

near the Route 12 corridot.

Frequent Call Locations:

a7 v e -

Aastrets Pk

The below locations accounted for 17% of = .. T vauconad
the call volume for February 2023. S

fanmiare
S Ta T

Tower Lake

e 795 N. Rand Road — Azpira Place of
Lake Zurich — 16 responses

e 21840 Lake Cook Road — Deer Park
Village Senior Living — 26 responses

e 900 S. Rand Road — Avantara Health
Care Center of Lake Zurich — 12
responses

e 555 America Ct — The Auberge at Lake
Zurich — 7 responses

e 250 Mohawk Trail — Zurich Meadows
— 4 responses




Response time includes three key factors: dispatch handling, turnout, and travel time. Dispatch handling time is when
dispatch takes in information and then dispatch personnel. The turnout time is when the crews receive the call to the
time they get into the vehicles and hit the enroute button. Travel time reflects the time from en route to when they
arrive at the incident scene. Construction, speed limits, weather, and train traffic can impact response times. The
overall goal for arrival at an emergency fire call is 6 minutes and 20 seconds from the time of notification until the
first unit arrives on the scene. For a response to an EMS incident, this time is 6 minutes.

The following two graphs compare the average emergency response times for Fire and EMS calls within our first
arriving unit's primary response area. These times will vary based on the first responding unit's location, multiple calls,
weather, time of day, and traffic conditions.

Average EMERGENT Response Time for EMS
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TRAINING DIVISION

During February, we completed the following shift training:

EMS Continued Education — Paramedics attended EMS CE covering EMS documentation
requirements.

CPR Recertification — Department members completed annual CPR training.
EMS SOG Review — Paramedics reviewed multiple EMS SOG’s during the month.
Electrical Emergencies — Crews training on handling routine electrical emergencies.

Emergency Response Guide — Crews reviewed using the ERG when on calls involving hazardous
materials.

Command and Control — Crews training on updated command procedures.

Rope Rescue Operations — Crews completed module 1 — 3 of the Rope Rescue certification class
we are running in-house

Consumption Drill - Members completed the annual SCBA consumption drill which lets them
know how long they can work while using an SCBA.

Radio Scavenger Hunt — Crews completed training on how to use several different functions on
our portable radios.

Pre-Plan Review — Crews reviewed several of the pre-plans we have for target hazards within our
response area.

Company Needs — Company Officers evaluated their crew and based the training on the needs of
their company. This included department SOG review, Daily Training Bulletin and General Order

review.

Weekly Equipment Review — On a weekly basis crews review department equipment and ensure
they can operate is properly and effectively.

Probationary Program - Probationary members worked on completing Probationary Program.
The following members attended outside training:

FF/PM Glasder attended the 40 hour Rope Rescue Operations class through IFSI.
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Monthly Training Hours - 1,620.25 Total

= EMS Training Hours

= Fire Suppression Training Hours
= Supervisory Training Hours

= Drivers Training

= Wellness Training Hours

= Special Rescue Training Hours

= Tools, Vehicles & Equipment
Checks

29.50

FIRE PREVENTION BUREAU

On February 22, The Fire Prevention Bureau was requested to assist with the ice storm. The Bureau
assisted with responding to power line down incidents and numerous supervisory fire alarms during
the event. The next morning, the Bureau followed up with customers on fire alarm and power issues
throughout the Village of Lake Zurich and the District.

During the month of February, the Bureau received a FOIA request for sprinkler system permits
and contractor sprinkler/fire pump inspections for all of the Village of Lake Zurich from the past 90
days. This request required 4 hours to complete.

FEBRUARY 2023 ACTIVITIES

e Construction Meetings:
® Costco Fire Alarm Replacement
* New Tenant Kildeer Village Square
= Sanctuary with owner Ref Gates
= District 95 Sara Adams
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*  DRT Meeting Building Department
= Deer Park Town Center — Buildouts
= Crumble Cookies
= Station 52
® Propane filling station May Whitney
e NIFIA Board Meeting
e NIFIA Member Meeting & Training

e Strike Force Investigator Training
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